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,QOHLGLQJ

'H�70$�7DOHQWHQDQDO\VH�PHHW�GH�GULMIYHUHQ�HQ�WDOHQWHQ�YDQ�GH�NDQGLGDDW�HQ�GDDUPHH�GH�PRWLYDWLH�

'ULMIYHUHQ�HQ�WDOHQWHQ
'ULMIYHUHQ�]LMQ�GH�ERXZVWHQHQ�YDQ�GH�SHUVRRQOLMNKHLG�YDQ�PHQVHQ��=H�W\SHUHQ�DOV�KHW�ZDUH�GH�SHUVRRQOLMNKHLG��'H�GULMIYHUHQ
KHEEHQ�HHQ�JURWH�LQYORHG�RS�KHW�JHGUDJ�YDQ�PHQVHQ�HQ�GH�RQWZLNNHOLQJ�pQ�RQWZLNNHOLQJVPRJHOLMNKHGHQ�YDQ�GH�SHUVRQHQ�
7DOHQWHQ�]LMQ�GH�SRVLWLHI�JHIRUPXOHHUGH�JHGUDJVEHZRRUGLQJHQ�HQ�XLWOHJ�GLH�YRRUWYORHLHQ�XLW�GH�ODJH�HQ�KRJH�VFRUHV�YDQ�GH
GULMIYHUHQ�

0RWLYDWLH
'H�GULMIYHUHQ�HQ�GDDUXLW�YRRUWYORHLHQGH�WDOHQWHQ�]LMQ�EHODQJULMNH�IDFWRUHQ�GLH�PHQVHQ�DDQ]HWWHQ�WRW�JHGUDJ���RI�MXLVW�UHPPHQ�
*HGUDJ�ZRUGW�QLHW�DOOHHQ�EHSDDOG�GRRU�KHW��NXQQHQ���FRPSHWHQWLHV�HQ�FRJQLWLHYH�FDSDFLWHLWHQ���PDDU�YRRUDO�RRN�GRRU�KHW
�ZLOOHQ���GULMIYHUHQ�HQ�WDOHQWHQ���'LW�DOOHV�LQ�HHQ�JHJHYHQ�RPJHYLQJ�GLH�VWLPXOHHUW�RI�EHOHPPHUW��:HUN]DDPKHGHQ�GLH�ELM�GH
SHUVRRQOLMNH�GULMIYHUHQ�HQ�WDOHQWHQ�DDQVOXLWHQ�ZRUGHQ�YHHODO�DOV�PRWLYHUHQG�HUYDUHQ�

7DOHQWHQ��HQ�FRPSHWHQWLHSDVSRRUW
+HW�WDOHQWHQ��HQ�FRPSHWHQWLHSDVSRRUW�EHVFKULMIW�NRUW�HQ�ERQGLJ�GH�WDOHQWHQ�YDQ�GH�NDQGLGDDW��'H]H�SHUVRRQOLMNH�LQIRUPDWLH�LV
JHFOXVWHUG�LQ�]HV�GLPHQVLHV�HQ�ELHGW�GDDUPHH�LQ]LFKW�LQ�GH�NZDOLWHLWHQ�HQ�KHW�YRRUNHXUVJHGUDJ�YDQ�GH�NDQGLGDDW��+HW�WDOHQWHQ
HQ�FRPSHWHQWLHSDVSRRUW�JHHIW�GDDUQDDVW�HHQ�RYHU]LFKW�YDQ�GH�PDWH�YDQ�DDQOHJ�GLH�GH�NDQGLGDDW�KHHIW�YRRU�VSHFLILHNH
FRPSHWHQWLHV�

*HEUXLN
+HW�WDOHQWHQ��HQ�FRPSHWHQWLHSDVSRRUW�LV�KHW�EHVW�WH�JHEUXLNHQ�QD�HHQ�JHVSUHN�PHW�HHQ�70$�SURIHVVLRQDO��(HQ�70$
SURIHVVLRQDO�JHHIW�RS�EDVLV�YDQ�HHQ�JHVSUHN�HQ�GH�RQGHUOLJJHQGH�70$�DQDO\VHV�]LMQ�FRQFOXVLHV�PHW�EHWUHNNLQJ�WRW�GH
WDOHQWHQ�HQ�GH�DDQOHJ�YRRU�FRPSHWHQWLHV�
+HW�WDOHQWHQ��HQ�FRPSHWHQWLHSDVSRRUW�NDQ�GRRU�GH�NDQGLGDDW�JHEUXLNW�ZRUGHQ�DOV�RQGHUVWHXQLQJ�YRRU�]LMQ�ORRSEDDQ��HQ
RQWZLNNHOSDG��'DDUQDDVW�ELHGW�KHW�SDVSRRUW�LQIRUPDWLH�YRRU�JHVSUHNNHQ�WXVVHQ�GH�NDQGLGDDW�HQ�RQGHU�DQGHUH
OHLGLQJHYHQGHQ��UHFUXLWHUV�HQ�FRDFKHV�
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2YHU]LFKW�WDOHQWHQ�SHU�70$�'LPHQVLH

(PRWLRQHOH�EDODQV
(LJHQZDDUGH
,QFDVVHULQJV�YHUPRJHQ�HQ�JHYRHOLJKHLG�LQ�EDODQV��UHDOLVWLVFK
�

2QW]DJ
.DQ�PHW�KLsUDUFKLH�RPJDDQ��EDODQV�WXVVHQ�UHVSHFW�WRQHQ�HQ
JHOLMNZDDUGLJKHLG

6WHXQEHKRHIWH
'DQNEDDU�YRRU�KXOS��VWHUNH�EHKRHIWH�DDQ�EHJULS��PDNNHOLMN
VXSSRUW�YUDJHQ��ZDDUGHHUW�LQWHUHVVH

6WUHVVEHVWHQGLJ�	�GUXN
6WUHVVEHVWHQGLJ�]RQGHU�VWRwFLMQV�WH�]LMQ��VLWXDWLRQHHO�DDQGDFKW
YRRU�SUREOHPHQ�

0RWLHYHQ
$DQ]LHQEHKRHIWH
%HVFKHLGHQ��KHFKW�PLQGHU�ZDDUGH�DDQ�SHUVRRQOLMNH�VWDWXV�
QXFKWHU��JDDW�EHWHU�PHW�IHHGEDFN�RP

$IZLVVHOLQJ
)RFXV�HQ�YDULDWLH�LQ�EDODQV��JH]RQG�QLHXZVJLHULJ��UHGHOLMN�]LFKW
RS�RPJHYLQJ

$PELWLH�	�XLWGDJLQJ
7HYUHGHQ��QLYHOOHUHQG��UHODWLYHUHQG�WHQ�DDQ]LHQ�YDQ�VXFFHV�HQ
SUHVWHUHQ

6RFLDOH�WDOHQWHQ
&RQIRUPHUHQ
0HHU�LQIRUPHHO��RQDIKDQNHOLMN�YDQ�UHJHOV��JDDW�VWHUN�GH�HLJHQ
JDQJ��DYRQWXULHU��JUHQVYHUOHJJHQG

([WUDYHUVLH
%DODQV�WXVVHQ�RSYDOOHQ�HQ�DQGHUHQ�UXLPWH�JHYHQ��SURILOHHUW
]LFK�UHGHOLMN

+XOSYHUOHQHQ
=HHU�KXOSYHUOHQHQG��ILODQWURSLVFK��ZLO�IDFLOLWHUHQ��YHUZDFKW�YDQ
DQGHUHQ�PLQGHU�YHUDQWZRRUGHOLMNKHLG��VHUYLFHJHULFKW

6RFLDOH�HPSDWKLH
,QWULQVLHN�HQ�IXQFWLRQHHO�LQOHYHQ�LQ�EDODQV��UHGHOLMN�LQWXwWLHI�HQ
GLSORPDWLHN

6RFLDELOLWHLW�	�FRQWDFW
=HHU�VRFLDDO��VQHOOHU�DPLFDDO�LQ�GH�RPJDQJ��FRPPXQLFDWLHI�
WHDPJHULFKW��SRWHQWLsOH�QHWZHUNHU

%HwQYORHGHQGH�WDOHQWHQ
'RPLQDQWLH
%HwQYORHGW�VXEWLHO��ZHNW�PLQGHU�ZHHUVWDQG�RS��LQGLUHFWH
LPSDFW��PHHJDDQG

(QHUJLH�	�DFWLH
*HPLGGHOG�HQHUJLHYRO��EDODQV�WXVVHQ�LQWHUQH�UXVW�HQ
DFWLHEHKRHIWH

&RQIURQWDWLH
&RQIURQWHUHQG��DVVHUWLHI��EHZDDNW�HLJHQ�JUHQ]HQ��VQHOOHU
JHDJLWHHUG��GXLGHOLMN�GRRU�XLWVSUHNHQ�IULFWLHV

9ROKDUGLQJ
0DNNHOLMN�ORVODWHQ��PRHLWH�PHW�GH��ODDWVWH�ORRGMHV���HHUGHU
SULRULWHLWHQ�YHUOHJJHQ

/HLGLQJJHYHQGH�WDOHQWHQ
%HVOXLWHQ�QHPHQ
*HQXDQFHHUG��RYHUOHJW�PHHU��ZLNW�HQ�ZHHJW��RYHUZHJHQG�
ZHLIHOHQG��VRPV�EHVOXLWHORRV

2QDIKDQNHOLMN�GHQNHQ�	�KDQGHOHQ
9ULMKHLG�HQ�JH]DPHQOLMNKHLG�LQ�HYHQZLFKW��JHEDODQFHHUG
]HOIVWDQGLJ�HQ�WRHJDQNHOLMN

9HUDQWZRRUGLQJ�	�OHLGHUVFKDS
0HHU�YROJHQG�HQ�SORRLEDDU��]DO�EHVOLVVLQJHQ�VQHOOHU
DFFHSWHUHQ��VRPV�JHODWHQ��ODDW�]LFK�HHUGHU�OHLGHQ

2UJDQLVDWRULVFKH�WDOHQWHQ
'RHOJHULFKWKHLG
*HPLGGHOG�GRHO��JHULFKW��KHHIW�HQLJH�ULFKWLQJ�QRGLJ��NDQ�YDQ
GRHOHQ�DIZLMNHQ

2UGH�	�VWUXFWXXU
(YHQZLFKW�WXVVHQ�GHWDLOV�HQ�JURWH�OLMQHQ��YROGRHQGH�IOH[LEHO�
NDQ�PHW�GHWDLOV�RPJDDQ

3UDJPDWLVPH
7KHRULH�HQ�SUDNWLMN�LQ�EDODQV��VQDSW�ZDDUGH�YDQ�ULWXHOHQ��]RZHO
DEVWUDFW�DOV�FRQFUHHW
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2YHU]LFKW�DDQOHJ�HQ�RQWZLNNHOEDDUKHLG�FRPSHWHQWLHV

2QGHUVWDDQG�RYHU]LFKW�JHHIW�LQ]LFKW�LQ�GH�PDWH�YDQ�DDQOHJ�YDQ�GH�NDQGLGDDW�YRRU�VSHFLILHNH�FRPSHWHQWLHV��'H�PDWH�YDQ
DDQOHJ�JHHIW�DDQ�KRH�PDNNHOLMN�RI�PRHLOLMN�HHQ�NDQGLGDDW�HHQ�FRPSHWHQWLH�RS�EDVLV�YDQ�]LMQ�WDOHQWHQ�NDQ�RQWZLNNHOHQ�

9HHO�DDQOHJ���PDNNHOLMN
RQWZLNNHOEDDU

$VVHUWLYLWHLW
.ODQWJHULFKWKHLG
6DPHQZHUNHQ
6RFLDELOLWHLW

(QLJH�DDQOHJ���UHGHOLMN
RQWZLNNHOEDDU

$DQGDFKW�YRRU�GHWDLOV
$DQSDVVLQJVYHUPRJHQ
&RDFKHQ
&RPPHUFLHHO�YHUPRJHQ
&RQIOLFWKDQWHULQJ
&UHDWLYLWHLW
'HOHJHUHQ
'XUI
)OH[LEHO�JHGUDJ
*URHSVJHULFKW�OHLGLQJJHYHQ
,QOHYLQJVYHUPRJHQ
,QQRYHUHQG�YHUPRJHQ
/HLGLQJJHYHQ
/XLVWHUHQ
1HWZHUNHQ
2PJHYLQJVEHZXVW]LMQ
2QGHUKDQGHOHQ
2QWZLNNHOHQ�YDQ�PHGHZHUNHUV
2UJDQLVDWLHVHQVLWLYLWHLW
2YHUWXLJLQJVNUDFKW
3ODQQHQ�HQ�RUJDQLVHUHQ
3UHVHQWHUHQ
5HVXOWDDWJHULFKWKHLG
6WUHVVEHVWHQGLJKHLG
9LVLH
9RRUWJDQJVFRQWUROH

:HLQLJ�DDQOHJ���PRHLOLMN
RQWZLNNHOEDDU

$PELWLH
%HVOXLWYDDUGLJKHLG
'LVFLSOLQH
(QHUJLH
,QLWLDWLHI
.ZDOLWHLWVJHULFKWKHLG
/HHUYHUPRJHQ
0DQDJHPHQWLGHQWLILFDWLH
2QDIKDQNHOLMNKHLG
2QGHUQHPHUVFKDS
2RUGHHOVYRUPLQJ
2SWUHGHQ
3UHVWDWLHPRWLYDWLH
9DVWKRXGHQGKHLG
9HUDQWZRRUGLQJ
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&RQFOXVLH

3DVSRRUW�FRQFOXVLH

2S�GH]H�SDJLQD�LV�RS�EDVLV�YDQ�HHQ�JHVSUHN�PHW�GH�NDQGLGDDW�RYHU�]LMQ�GULMIYHUHQ�HQ�WDOHQWHQ��UXLPWH�YRRU�HHQ�FRQFOXVLH�YDQ
HHQ�70$�SURIHVVLRQDO�
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%LMODJH��2YHU]LFKW�FRPSHWHQWLHSRWHQWLHHO
L� �LQYHUVH

&RPSHWHQWLH�QDDP 2QWZLNNHOEDDUKHLG 7DOHQW�� 7DOHQW�� 7DOHQW��

$DQGDFKW�YRRU�GHWDLOV$DQGDFKW�YRRU�GHWDLOV 5HGHOLMN � 2UGH�	�VWUXFWXXU �

$DQSDVVLQJVYHUPRJHQ$DQSDVVLQJVYHUPRJHQ 5HGHOLMN � $IZLVVHOLQJ � 2UGH�	�VWUXFWXXU��L� �

$PELWLH$PELWLH 0RHLOLMN ���� $PELWLH�	�XLWGDJLQJ � (QHUJLH�	�DFWLH � 9ROKDUGLQJ �

$VVHUWLYLWHLW$VVHUWLYLWHLW 0DNNHOLMN � &RQIURQWDWLH � 'RPLQDQWLH � 6RFLDELOLWHLW�	�FRQWDFW �

%HVOXLWYDDUGLJKHLG%HVOXLWYDDUGLJKHLG 0RHLOLMN ��� %HVOXLWHQ�QHPHQ � 2QDIKDQNHOLMN�GHQNHQ�	�KDQGHOHQ �

&RDFKHQ&RDFKHQ 5HGHOLMN ��� +XOSYHUOHQHQ � 6RFLDOH�HPSDWKLH �

&RPPHUFLHHO�YHUPRJHQ&RPPHUFLHHO�YHUPRJHQ 5HGHOLMN � $PELWLH�	�XLWGDJLQJ � 6RFLDELOLWHLW�	�FRQWDFW �

&RQIOLFWKDQWHULQJ&RQIOLFWKDQWHULQJ 5HGHOLMN ���� &RQIURQWDWLH��L� � 6RFLDELOLWHLW�	�FRQWDFW � 6RFLDOH�HPSDWKLH �

&UHDWLYLWHLW&UHDWLYLWHLW 5HGHOLMN � &RQIRUPHUHQ��L� � 2QDIKDQNHOLMN�GHQNHQ�	�KDQGHOHQ � 2UGH�	�VWUXFWXXU��L� �

'HOHJHUHQ'HOHJHUHQ 5HGHOLMN � +XOSYHUOHQHQ��L� � 9HUDQWZRRUGLQJ�	�OHLGHUVFKDS��L� �

'LVFLSOLQH'LVFLSOLQH 0RHLOLMN � &RQIRUPHUHQ � 2UGH�	�VWUXFWXXU �

'XUI'XUI 5HGHOLMN � &RQIRUPHUHQ��L� � (LJHQZDDUGH � 2QDIKDQNHOLMN�GHQNHQ�	�KDQGHOHQ �

(QHUJLH(QHUJLH 0RHLOLMN ��� (QHUJLH�	�DFWLH � 9ROKDUGLQJ �

)OH[LEHO�JHGUDJ)OH[LEHO�JHGUDJ 5HGHOLMN ���� &RQIRUPHUHQ��L� � 'RHOJHULFKWKHLG � 2UGH�	�VWUXFWXXU��L� �

*URHSVJHULFKW�OHLGLQJJHYHQ*URHSVJHULFKW�OHLGLQJJHYHQ 5HGHOLMN ���� (QHUJLH�	�DFWLH � 6RFLDELOLWHLW�	�FRQWDFW � 9HUDQWZRRUGLQJ�	�OHLGHUVFKDS �

,QLWLDWLHI,QLWLDWLHI 0RHLOLMN ��� $PELWLH�	�XLWGDJLQJ � (QHUJLH�	�DFWLH �

,QOHYLQJVYHUPRJHQ,QOHYLQJVYHUPRJHQ 5HGHOLMN � 6RFLDOH�HPSDWKLH �

,QQRYHUHQG�YHUPRJHQ,QQRYHUHQG�YHUPRJHQ 5HGHOLMN ���� (QHUJLH�	�DFWLH � 2QDIKDQNHOLMN�GHQNHQ�	�KDQGHOHQ � 3UDJPDWLVPH �

,QWHJULWHLW,QWHJULWHLW *HHQ�LQGLFDWLH

,Q]LFKW,Q]LFKW *HHQ�LQGLFDWLH

.ODQWJHULFKWKHLG.ODQWJHULFKWKHLG 0DNNHOLMN ���� +XOSYHUOHQHQ � 6RFLDELOLWHLW�	�FRQWDFW � 6RFLDOH�HPSDWKLH �

.ZDOLWHLWVJHULFKWKHLG.ZDOLWHLWVJHULFKWKHLG 0RHLOLMN ���� $IZLVVHOLQJ��L� � &RQIRUPHUHQ � 2UGH�	�VWUXFWXXU �

/HHUYHUPRJHQ/HHUYHUPRJHQ 0RHLOLMN � $PELWLH�	�XLWGDJLQJ � 9ROKDUGLQJ �

/HLGLQJJHYHQ/HLGLQJJHYHQ 5HGHOLMN � 'RHOJHULFKWKHLG � 'RPLQDQWLH � 9HUDQWZRRUGLQJ�	�OHLGHUVFKDS �

/XLVWHUHQ/XLVWHUHQ 5HGHOLMN � 6RFLDOH�HPSDWKLH �

0DQDJHPHQWLGHQWLILFDWLH0DQDJHPHQWLGHQWLILFDWLH 0RHLOLMN ��� &RQIRUPHUHQ � 2QW]DJ �

0RQGHOLQJH�YDDUGLJKHLG0RQGHOLQJH�YDDUGLJKHLG *HHQ�LQGLFDWLH

1HWZHUNHQ1HWZHUNHQ 5HGHOLMN ��� 6RFLDELOLWHLW�	�FRQWDFW � 6RFLDOH�HPSDWKLH �

2PJHYLQJVEHZXVW]LMQ2PJHYLQJVEHZXVW]LMQ 5HGHOLMN � $IZLVVHOLQJ �

2QDIKDQNHOLMNKHLG2QDIKDQNHOLMNKHLG 0RHLOLMN � 2QDIKDQNHOLMN�GHQNHQ�	�KDQGHOHQ � 6WHXQEHKRHIWH��L� �

2QGHUKDQGHOHQ2QGHUKDQGHOHQ 5HGHOLMN ���� 'RHOJHULFKWKHLG � 'RPLQDQWLH � 6RFLDOH�HPSDWKLH �

2QGHUQHPHUVFKDS2QGHUQHPHUVFKDS 0RHLOLMN ���� $PELWLH�	�XLWGDJLQJ � (QHUJLH�	�DFWLH � 2QDIKDQNHOLMN�GHQNHQ�	�KDQGHOHQ �

2QWZLNNHOHQ�YDQ�PHGHZHUNHUV2QWZLNNHOHQ�YDQ�PHGHZHUNHUV 5HGHOLMN ��� +XOSYHUOHQHQ � 6RFLDOH�HPSDWKLH �

2RUGHHOVYRUPLQJ2RUGHHOVYRUPLQJ 0RHLOLMN ��� %HVOXLWHQ�QHPHQ � 2QDIKDQNHOLMN�GHQNHQ�	�KDQGHOHQ �

2SWUHGHQ2SWUHGHQ 0RHLOLMN ��� $DQ]LHQEHKRHIWH � &RQIRUPHUHQ �

2UJDQLVDWLHVHQVLWLYLWHLW2UJDQLVDWLHVHQVLWLYLWHLW 5HGHOLMN ��� &RQIRUPHUHQ � 6RFLDELOLWHLW�	�FRQWDFW �

2YHUWXLJLQJVNUDFKW2YHUWXLJLQJVNUDFKW 5HGHOLMN � 'RPLQDQWLH � (QHUJLH�	�DFWLH � ([WUDYHUVLH �

3ODQQHQ�HQ�RUJDQLVHUHQ3ODQQHQ�HQ�RUJDQLVHUHQ 5HGHOLMN � 'RHOJHULFKWKHLG � 2UGH�	�VWUXFWXXU �

3ROLWLHNH�VHQVLWLYLWHLW3ROLWLHNH�VHQVLWLYLWHLW *HHQ�LQGLFDWLH

3UHVHQWHUHQ3UHVHQWHUHQ 5HGHOLMN ��� (LJHQZDDUGH � ([WUDYHUVLH �

3UHVWDWLHPRWLYDWLH3UHVWDWLHPRWLYDWLH 0RHLOLMN ��� $PELWLH�	�XLWGDJLQJ � (QHUJLH�	�DFWLH �

3UREOHHPDQDO\VH3UREOHHPDQDO\VH *HHQ�LQGLFDWLH

5HVXOWDDWJHULFKWKHLG5HVXOWDDWJHULFKWKHLG 5HGHOLMN � $PELWLH�	�XLWGDJLQJ � 'RHOJHULFKWKHLG � 3UDJPDWLVPH �

6DPHQZHUNHQ6DPHQZHUNHQ 0DNNHOLMN � +XOSYHUOHQHQ � 6RFLDELOLWHLW�	�FRQWDFW �

6FKULIWHOLMNH�YDDUGLJKHLG6FKULIWHOLMNH�YDDUGLJKHLG *HHQ�LQGLFDWLH

6RFLDELOLWHLW6RFLDELOLWHLW 0DNNHOLMN � ([WUDYHUVLH � 6RFLDELOLWHLW�	�FRQWDFW �

6WUHVVEHVWHQGLJKHLG6WUHVVEHVWHQGLJKHLG 5HGHOLMN � 6WUHVVEHVWHQGLJ�	�GUXN �

9DNJHULFKWKHLG9DNJHULFKWKHLG *HHQ�LQGLFDWLH

9DVWKRXGHQGKHLG9DVWKRXGHQGKHLG 0RHLOLMN � 9ROKDUGLQJ �

9HUDQWZRRUGLQJ9HUDQWZRRUGLQJ 0RHLOLMN ���� &RQIRUPHUHQ � (LJHQZDDUGH � 9HUDQWZRRUGLQJ�	�OHLGHUVFKDS �

9LVLH9LVLH 5HGHOLMN � $IZLVVHOLQJ � 2QDIKDQNHOLMN�GHQNHQ�	�KDQGHOHQ �

9RRUWJDQJVFRQWUROH9RRUWJDQJVFRQWUROH 5HGHOLMN � 'RHOJHULFKWKHLG � 2UGH�	�VWUXFWXXU �

=HOIRQWZLNNHOLQJ=HOIRQWZLNNHOLQJ *HHQ�LQGLFDWLH



(PRWLRQHOH�EDODQV��(%� 6FRUH

(LJHQZDDUGH �

2QW]DJ �

6WHXQEHKRHIWH �

6WUHVVEHVWHQGLJ�	�GUXN �

0RWLHYHQ��02� 6FRUH

$DQ]LHQEHKRHIWH �

$IZLVVHOLQJ �

$PELWLH�	�XLWGDJLQJ �

6RFLDOH�WDOHQWHQ��67� 6FRUH

&RQIRUPHUHQ �

([WUDYHUVLH �

+XOSYHUOHQHQ �

6RFLDOH�HPSDWKLH �

6RFLDELOLWHLW�	�FRQWDFW �

%HwQYORHGHQGH�WDOHQWHQ��%7� 6FRUH

'RPLQDQWLH �

(QHUJLH�	�DFWLH �

&RQIURQWDWLH �

9ROKDUGLQJ �

/HLGLQJJHYHQGH�WDOHQWHQ��/7� 6FRUH

%HVOXLWHQ�QHPHQ �

2QDIKDQNHOLMN�GHQNHQ�	�KDQGHOHQ �

9HUDQWZRRUGLQJ�	�OHLGHUVFKDS �

2UJDQLVDWRULVFKH�WDOHQWHQ��27� 6FRUH

'RHOJHULFKWKHLG �

2UGH�	�VWUXFWXXU �

3UDJPDWLVPH �

2YHULJ 6FRUH

&RQVLVWHQWLH �

%LMODJH��2YHU]LFKW�70$�'LPHQVLHV

3HUVRRQOLMN�UDSSRUW�YDQ��6DUDK�%HUJHU ���RNWREHU����� �

70$�0HWKRG ��70$�0HWKRG������������
$OO�ULJKWV�UHVHUYHG


